Learning Technologies Awards 2026

Category: Best Use of Al to Transform L&D in an Organization
OnPoint Digital - Metalark.ai for T-Mobile USA

Metalark Application Screenshots of Managed Content

The following screenshots provide details on content uploaded into Metalark for extraction and analysis
as described in our award submission information. These screenshots were taken in late July 2026 thus
some of the tally counts are slightly different compared to the results shown at the time of “go live” in
mid-June 2026.

r B |

TMO Prod 4 HOME  # UPLOAD =, CONTENT @1 SKILLS i, REPORTS & MIGRATE e
Welcome, Robert Gadd | Customer Administrator

-

—

=, il Ny

UPLOAD CONTENT

VIEW CONTENT RUN REPORTS EXPORT METADATA

7,624 ITEMS UPLOADED
0O COLLECTIONS CREATED

Looking for something specific? Q search

5 Most Recently Uploaded Items | View All

Item Name Collections Type C Upload Date ¢ Status Action

;4;?3;:2::; Importing Project WorkPlan No Collections SCORM 12 7/30/2026 None None L B @
P&E Mentor Circles: Session 5 Participant Guide No Collections PDF 7/30/2026 None None D B Z
P&E Mentor Circles: Session 4 Participant Guide No Collections PDF 7/30/2026 None None D; B Z
P&E Mentor Circles: Session 2 Participant Guide No Collections PDF 7/30/2026 None None D B B
P&E Mentor Circles: Session 3 Participant Guide No Collections PDF 7/30/2026 None None D E; Z

© 2026 Metalark. Powered by OnPoint

Figure 1 — Metalark Main Menu with Summary of Most Recent Content Extractions
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< Content: Edit Exports: {} JSON # Markdown Tr Text | ¥ DownloadFile ¥ Download Metadata =
Title:  Your Role in Cybersecurity: Business Professionals 2023 Metadata Attributes External
Type: SCORM 1.2
Description:
Authoring Tool: Storyline
Collections: No Collections File Name: mldcourse4913.zip
File Size: 70 MB
skills (3):
683e0ace-143e-4404-b7ac-bd16e038
Resource ID:
information confidentiality  handle cybersecurity incidents  data security principles 2dfs
Status: None
Generated Keywords (5): o NS
cybersecurity social engineering phishing T-Mobile data protection Uploaded: 5/28/2026
Last Updated: 5/28/2026  Item History

EDIT DETAI REUPLOAD CONTENT [} PREVIEW CONTENT [F VIEW SUMMARY [Z6 GENERATE TEST

Figure 2 — Content Detail for An Extracted Resource Detailing Mapped Skills & Metatags
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= Content Console ~ = Bulk Edit 0 Export Metadata @ Configuration ~
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< Content: Edit Exports +

MetaLark Content Player
Title: MagentaBuilt - In
2 d21qat12mazitz.cloudfront.net/player/?id=ee212773-1367-4dd0-bf i porting+Proj kPlan+Task+Updates...

Description:

MagentaBuilt - Importing Project WorkPlan Task Updates - T SCORM12 X

Collections: No Collecti

Skills (0): BEdMagentaBuilt

4eel38a6

Data Management Series

Importing Project WorkPlan Task Updates

Generated Keywords (5]

MagentaBuilt  Data M

Updating tasks one by one is slow. An import lets you change many workplan tasks at once
by preparing an Excel file and running it in MagentaBuilt. You'll practice the whole process
here.

By the end you'll be able to: prepare an Excel import file for workplan task updates and import it
into MagentaBuilt.

EDIT DETAILS t ATE TEST

Import task updates — Project 00TEST2A
Prepare a Task Import sheet with the changes you want, then import it into MagentaBuilt and
review the result file.

This practice walks the full process: prepare the Task Import sheet, then import it in
MagentaBuilt and review the result. You'll need 80% to pass.

Start guided practice Skip to independent

Figure 3 — Content Preview Using Metalark Player
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TFB Micro TEX | NMA | Closed Loop Facilitator: Benchmark All About Payments

eafod62db  EXPORTED: 7/30/2026, 40311 PM

RESOURCE METADATA

MEDIA TYPE AUTHORING TOOL UPLOAD DATE UPDATED DATE

PDF - 5/29/2026 5/29/2026

STATUS ACTION FILE SIZE RESOURCE FILE NAME

- - 320 KB 169472648844372870.pdf

EXTERNAL FIELDS

EXTERNAL SOURCE EXTERNAL ID EXTERNAL ACCESS HISTORY
OPLS-Nugget Nugget-414063 -

EXTERNAL LATEST ACCESS EXTERNAL PUBLICATION STATUS EXTERNAL CREATION DATE
EXTERNAL PUBLISHED DATE (LATEST) EXTERNAL CLASSIFICATION 1 EXTERNAL CLASSIFICATION 2

Al-GENERATED SUMMARY

Overview

In this learning content, you will gain a comprehensive understanding of various payment options and processes available to customers. You willlearn how to set up payment arrangements, understand the differences between
different types of payments, and the of failed . you will explore the self-service options available in Account Hub for managing payments,

Main Topics

« Payment methods and setup
« Differences between Proof of Payment (POP) and Recurring Payment Arrangement
* Minimum amount for first installment on an active account

« Imnact of failed neniment arrancements

Figure 4 — “Resource Detail” Report for a Selected Content Object
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< skills ® CUSTOMER SKILLS
Q security All - ) EXPORT SKILLS DATA
Skl Name ¢ or ftem Count
apply digital security measures Follow simple ways to protect digital devices and content £SCO 7
Implement policies, methods and regulations for data and information security in order to respect
apply information security policies P 3 ! T Y i £sco 8
confidentiality, integrity and availability principles
Calculate and present quotations for the i ion or mai services to be provided to clients,
calculate quotations for security devices services P P ESCO 3
according to their door devices, costs and schedules.
Design a security plan for the establishment, according to its specifications and security needs in order to
create a prevention security plan for the store 9 Y Pl 9 P Y £SCO 1
prevent any shoplifting or other security threats.
The methods and best practices that protect ICT systems, networks, computers, devices, services, processes
cyber security Brack B 8 & P £SCO 9
and people against unauthorised access, modification and/or denial of service of assets.
The principles of information and data security. They include, among others, confidentiality, integrity, and
data security principles prince! uTey 9 W integri) ESCO n
availability
Desi d te itte t of rul d policies that h the air f lisati
T TN esign and execute a written set of rules and policies that have the aim of securing an organisation o "
cconcerning constraints on behaviour between protective and data-...
Prepare documentation and specific reports of the security threats, observations and incidents, such as
document security incidents in the store e & g Y £sco 2
shoplifting, that occur i the store, to be used as evidence against the offender, if required.
5 Ensure that the information gathered during surveillance or investigations remains in the hands of those
ensure information security > : ESCO 1
‘authorised to receive and use it, and does not fall into enemy or otherwise non-authorised individuals’ hands.
X § Make sure that gates and doors are locked, windows are closed and alarm systems are active, in order to
ensure private property security ESCO 1
prevent burglaries or theft.

Figure 5 — Summary of Discovered & Mapped Skills for All Content
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A ContntConse EBukEd D xport eodat S
< Content Search
(Bormomme ) (@ emweerns )
Q cyber Type: Al status: Al - Action: Al - + More
Item Name Collections Type Upload Date Status Action
Your Role in Cybersecurity: Business -
- e A No Collections SCORM 1.2 5/28/2026 None None & =z
Your Role in Cybersecurity: Business
- No Collecti SCORM 12 5/28/2026 N Nor B A
Professionals Updated 2023 Eoecions (2, one 08 C & B
HETAIL Tetoblle Home & Smoll Blsiness No Collections SCORM 12 5/28/2026 None None BBEE
Internet
= Cybersecurity Foundations 2026 - Free - ]
i No Collections SCORM 1.2 5/29/2026 None None B B B
. Your Role in Cubersecurity NOCSOC No Collections SCORM 1.2 5/28/2026 None None (b3 2]
+ Your Role in Cybersecurity Retail: 2026 No Collections SCORM 1.2 7/29/2026 None None G G &
+ Cybersecurity Foundations 2026 No Collections SCORM 12 5/29/2026 None None L B &
& Your Role in Cybersecurity Service Desk No Collections SCORM 1.2 5/28/2026 None None G G &
Your Role in Cybersecurity: Field Technician e P e — — ~ >
TMO Prod A4 HoME % uPLOAD CONTENT ~ @1 SKILLS  1l, REPORTS & MIGRATE el
Welcome, Robert Gadd | Customer Administrator
[SUTESUT o Content Console ~ EBulk Edit D) Export Metadata © Configuration v
< Content Search
(s ooz ) (@ememrererniz )
Q cyber Type: Al status: Al - Action: Al - - Less
Authoring Resource External External
Tool: Al T Source: 1D:
(@) missing Metadata @ (@) inciude semantic resuits @
Item Name Collections Type Upload Date Status Action
Your Role in Cybersecurity: Business
+ No Collections SCORM 1.2 5/28/2026 None N B A
Professionals 2023 © celecien v o o C &
Your Role in Cyb ity: Busi
fourRolen STRRISSTAILY Dusiness No Collections SCORM 12 5/28/2026 None None C B 3

Professionals Updated 2023

Metadata

Your Role in Cybersecurity: Business Professionals Updated 2023

Excerpt#1  Full Text  Semantic

Excerpt#2  FullText ~ Semantic

Excerpt#3  FullText  Semantic

Figure 7A — Advanced Search with Deep Links to Jump Directly to Relevant Term in Content

Cyber criminals are getting brave. They will call you directly once they get your number. You will be surprised how much they seem to know about you.

JUMP TO: MEDIA

Cyber criminals are getting brave. They will call you directly once they get your number. You will be surprised how much they seem to know about you.

(@ JUMP TO: MEDIA

Cuber criminals are getting brave. They will call you directly once theu get your number. You will be surprised how much they seem to know about you.




< Content Search

ITEMS COLLECTIONS

Q cyber
Collections

Item Name

Your Role in Cybersecurity: Business
Professionals 2023

Metadata

Your Role in Cybersecurity: Business Professionals 2

Excerpt #1  Full Text

Cybersecurity is o team effort. T-Mobile is continu
defense at T-Mobile and have the power to stop cyl

Excerpt #2  Full Text

Cyber criminals are getting brave. They will call you

Excerpt #3  Full Text

Cyber criminals are getting brave. They will call you

Excerpt #4  Full Text

Cyber criminals are getting brave. They will call you

Your Role in Cybersecurity: Business
Professionals Updated 2023

RETAIL: T-Mobile Home & Small Business.
Internet

(o momrerme ) (@ cammrerernaz )

Type:  All ~  staws Al

Upload Date Status Action

Action: Al -

® CLEARFILTERS

+ More
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Welcome to

TSCORM12 | X
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Business Professionals

@ 20Minutes
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&/70/9004 Nena Nena

v

Figure 7B — Embedded Player Launches Content Directly to Search Criteria Result
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< Reports
[ COLLECTIONS ][ SKILLS ][ INSIGHTS ./ ]
Content Media Categories 7,595 Total

Media

mmmm Courses mmmmm Documents

All Content

View a report of all content items processed in your account.

Cantant Markad ne Rafrach

b 4

CONTENT @ SKILLS i

UPLOAD =,

Authoring Tools

4,000

2,000 -
o |

WL e e eaor®

94.2%

Job Completion (11,245/11,943)

Content Media Types

2,894 SCORM 1.2 88 HTML
2,198 xAPI 1 word
1,697 POF 1 PowerPoint
407 SCORM 2004 0 Audio
309 Video 0 Image

Figure 8 — Reports: Content Analysis by Type
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Dashboard

Total Evaluated Objects

7,624

EVALUATED OBJECTS

Extraction Success Rate

94%

11,243 SUCCESSFUL / 697 FAILED

DASHBOARD BLOOM'S TAXONOMY

Extraction Outcomes

Extraction Results by Object Type @

Packaged Content Digital Resources.

B successful Wl Failed

Content Type Distribution @

11243 SUCCESSFUL

B scoRM12 M APl
B HTMU = zZp

'

W

® POF

B PowerPoint

W SCORM 2004
o Word

Video

Authoring Tool Distribution @

dominknow
ispring.
GoMo

Captivate
Storylne

Figure 9A — Reports: General Insights - Content Extraction Analysis

1500

3000

Failed Extractions

Items that failed extraction with failure reasons

Object N

Samson_Change a SIM

Managed Internet

TFB Tech Facilitator: Troubleshooting Voice, Data, ...

TFB Tech Learner: Troubleshooting Voice, Data, an...

ES - LEARN: Warranty and Device Protection Suppo...

SuperBroadband for CE&D

Rows per page: 10+

Figure 9B — Reports: General Dashboard - Failed Extraction Analysis

Media Type

SCORM12

Failure Reason

The file processing failed because one or
more required steps did not complete
successfully, Please contact technical
support with this Resource ID: 47a01012-
3ed9-4d96-0c04-bcfd5775f6d2

The file processing failed because one or
more required steps did not complete
successfully, Please contact technical
support with this Resource ID; Ode3e592-
6ec6-4176-9098-9b8eb6963e01

The file processing failed because one or
more required steps did not complete
successfully, Please contact technical
support with this Resource ID: 6689¢1da-
6133-4887-b1cf-39e6710f4df8.

Unknown

The file processing falled because one or
more required steps did not complete
successfully, Please contact technical
support with this Resource ID; 4956be4-
2ab7-4093-83fd-58ab23820b2

The file processing falled because one or
more required steps did not complete
successfully, Please contact technical

Page 2 of 9 (85 total)
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Bloom's Taxonomy Dashboard

d: 7/30/2026, 61527 PM

Welcome, TMO Prod

Last Update

Understanding Bloom's Taxonomy & Cognitive Levels v
Total Content Items o Multi-Level Engagement °
ANALYZED FOR COGNITIVE COMPLEXITY 214% REACH STRONG ON 2+ LEVELS
Audience
New Hires o Team Members L Management o
12% OF LIBRARY 52% OF LIBRARY 6% OF LIBRARY
High-Performing Content by Cognitive Level ® All Audiences v Portfolio Coverage Heatmap @ All Audiences v
Remember - 6000
2000
Understand-—
1000
2 Apply-.
1000 Analyze-| |
2000
w5 Evaluare-|
Create-] 0
Remember  Understand Aoply Analyze Evaluate Create Absent Weak Moderate strong Exemplory

Figure 10A — Reports: Content Insights - Blooms Taxonomy Full Analysis

Content: FCC Device Launch Compliance Consent Decree 2026
Cognitive Profile @ Summoary @

Exemplary Level: Remember
Profile: This content is Foundation Building focused, primarily
requiring learners to absorb and recognize compliance information.
The cognitive profile leans heavily toward Remember and
Understand levels, with limited opportunity for genuine application.
‘The scenario-based questions provide some opportunity o apply
knowledge, but the multiple-choice format limits the depth of
cognitive engagement.

Audience: Team Members

Evaluate Readability @

Grade Level Reading Ease
6.1 85.0

Standord

Level Details @

Remember 65

Learners must recognize and recall FCC compliance procedures through multipl questions. The questi quishing between
different scenarios (sellable inventory versus test units, marketing timing requirements) based on information explcitly presented in the training.
¥ View Evidence (3)
« Knowledge check question: ‘A supplier sends a ready-to-ship notification for sellable inventory. The team has a target launch date. but the
FCC Authorization is not yet confirmed. What should happen next>
« Knowledge check question: The marketing team has drafted a press release for a new device that has not yet been authorized by the FCC.
‘What should happen next?'
« Five compliance tasks presented with click-to-reveal format requiring learners to view and retain key obligations

Understand S5

Learners must comprehend how the FCC compliance framework operates and understand the relationships between different teams and their
responsibilities. The content presents information across multiple formots that learners must mentally integrate, and the scenario questions

Figure 10B — Reports: Content Insights - Blooms Taxonomy Content Item Detail
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Resource Similarity

Surface duplicate, overlapping, and thematically related content across your library
Last Updated: 8/4/2026, 93335 PM

Duplicate Coverage o Overlapping Titles o

Share of resources that appear to duplicate other content in the library Distinct titles shared by two or more resources. Click to view the fulllist.

2,439 OF 7,501 RESOURCES TOP: SYNCUP TRACKER 2 (4x)

Skills Overlap Clusters ° Resource Similarity Clusters ° Thematic Clusters °

Groups of resources that teach overlapping sets of skills Resources that are mathematically similar based on content, Resources grouped by inferred theme; opacity reflects clustering
skills, and metodata confidence

o
°
<
3
g
o

Figure 11A — Advanced Insights: Content Similarities & Patterns

x
Skills overlap: assess telecommunication infrastructure issues / network engin

18 resources In this cluster Total: 18

® Resource hos sl @ Skl not assigned

ation infros -

Network Foundations - 5G and Non T SCORM 12

Network Foundations - 5G Mobllity SCORM 12

Network Foundations - MEC and SGE..  SCORM 12

Network Foundations - Wi-Fi Offload . SCORM 1.2

Network Foundations - Carrler Ethern..  SCORM 1.2

Network Foundations - MMTC Evoluti..  SCORM 12

Network Foundations - 5G and 4G Int..  SCORM 1.2

Network Foundations - NAS EMM SCORM 12

Network Foundations - 5G Network Sl SCORM 12

Network Foundations - LTE Architect_.  SCORM 12

Network Foundations - 5G Physical L. SCORM 12

Network Foundations - MMTC Operat..  SCORM 12

Network Foundations - NR Layer 20 SCORM 1.2

Network Foundations - 5G NG-RAN SCORM 12

Network Foundations - MMTC Enhanc..  SCORM 12

Network Foundations - 5G Network Sl SCORM 12

Figure 11B — Advanced Insights: Content Similarities & Patterns




X
Theme: LTE network fundamentals

18 resources - confidence: High confidence Total: 18

bject Name Media Type

Network Foundations - LTE Architecture SCORM 12 (3

=

&

Network Foundations - LTE E-UTRAN and E-UTRA SCORM 1.2 [

(M

Network Foundations - LTE Physical Layer Structure SCORM 12 (3

[

Network Foundations - Interworking with UMTS and GPRS SCORM 1.2 [

(M

Network - MEC Concepts and SCORM 12 (B3

[

Network Foundations - MEC and 5G Enablers SCORM 12 [

[

Network Foundations - LTE Air Interface SCORM 1.2 (3

[

Network Foundations - LTE Air Interface Protocols SCORM 1.2 [

=

Network Foundations - Defining EPS Bearers. SCORM 12 [+

[

Network Foundations - Diameter SCORM 1.2 [P

Rows per page: 10+ Page 1of 2 (18 total)

Figure 11C — Advanced Insights: Content Themes

x
Overlapping titles

25 distinct titles shared across resources. Total: 25

Title

SyncUP TRACKER 2

moto g stylus - 2026

Samsung Galaxy AS7 5G

Test - Trihaul 2

TCL LINKPORT IK511

Lenovo 100e Chromebook Gen 4

motorola razr - 2024

Empower Through Onboarding

Workplace Violence and Active Shooter Training for Managers

Workplace Violence and Active Shooter Training for Individual Contributors

Rows per page: 10+ Page 1 of 3 (25 tota)

Figure 11D — Advanced Insights: Overlapping Titles



